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Dear Valued Stakeholder
CapeNature is grateful for the overwhelming support received from the public eager to return to nature. This
comes following the easing of regulations pertaining to leisure travel, and the transition to Risk Adjusted Alert
Level 2 permitting interprovincial travel and overnight stays.
We are also delighted to announce that a number of activities apart from hiking and angling have also opened.
These include mountain biking, canoeing and rock climbing. Furthermore, two of CapeNature’s key attractions,
Bird Island and Stony Point have also reopened to the public.
For the safety of our staff and visitors, CapeNature will adhere to social distancing requirements, wearing of
face masks, floor markings where possible and proper sanitation. We further encourage online bookings to
eliminate contact.
All visitors entering a controlled CapeNature reserve entrance gate will be subjected to a screening process
upon arrival. This will include the mandatory completion of a 4-step check-in process for the safety of all our
day visitors, and a compulsory 5th step for all overnight visitors, which is the completion of a “Visitor Screening
Questionnaire” for each person.
5-step check-in process:
1. Wearing of face masks.
2. Disinfection of hands with the sanitiser provided.
3. Scanning of body temperature. This will be unobtrusive with high regard for personal space and comfort.
4. Recording of visitor information as part of Visitor Access Registration.
5. Completing a visitor screening questionnaire.
We implore all overnight visitors to adhere to the 14h00 to 16h00 check-in time and 10h00 check-out time at
all our destinations. This will ensure the 5-step check-in process runs as efficiently as possible and the necessary
cleaning process can take place in line with national government regulations and global health protocols. Your
patience and compliance is much appreciated.

Kind regards

Sheraaz Ismail
Executive Director: Eco-Tourism & Access
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